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Anne and Wayne Wicklund 

and 

Snow Shadow 

How the Wicklunds’ journey got started and will also help you . . . 
 

The journey started in 2001 when Wayne Wicklund unexpectedly developed 

hearing loss.  He thought people believed he was rude or discourteous  

because he was slow or not responding to them.  Wayne and his wife, Anne, 

began to develop various signs to let other people know you cannot hear.  This 

has resulted in the development of over 100 products to help people cope which 

had never been made before.  There is a little something for everyone no matter 

what your needs or your lifestyle. 

 

At this time a beautiful White German Shepherd dog named Snow came into 

their world.  Wayne trained Snow as his service dog to alert him to strange and 

unusual sounds, and potentially harmful circumstances.  Snow provided Wayne 

with a feeling of security when he traveled or left home alone.  However, this 

presented a new hurdle when taking Snow into public places.  Wayne and Anne 

have again met and satisfied those many challenges.  This catalog offers many 

products that will fill your service dog needs.  The “Service Dog Packages” are a 

good value to start with, and it will also make your life easier. 
 

This year Wayne was put on oxygen full time.  This presents even more challeng-

es which we will help our customers meet in the future.  Shadow now alerts to 

Wayne’s breathing needs and oxygen equipment requirements. 
 

We hope that you will find our products as helpful as we do in daily use.  We 

have developed or tested each item to insure that they meet the highest  

standards.  Be sure to sign up on our website for our quarterly newsletter 

Heads & Tails.  There are many more items in our online store. 
 

We are thrilled to say we have had Snow Shadow for 5 years now.  He insists 

you pay attention to him, he makes you take care of him since he is busy taking 

care of Wayne—he goes to the dog park daily (makes Wayne walk) and works 

endlessly to learn the newest require-

ments due to the newest illness.  He 

does think he is a lapdog (taking care of 

seizures) but at 140 lbs—oof! 

 

 

 

Address 

Phone E-Mail 

All items may be exchanged for proper 

size if necessary. 

IF YOU ARE ORDERING THE  

SERVICE DOG PACKAGE 

 you MUST include photo and info form 
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Signature 

Val. Code Credit Card # Exp. date 

Tele    480.837.0190 

E-Mail      sales@mrpaws.com 

           sales@hearingimpaired.net 

Check/Money Order 

 

ORDER FORM 
mail to:  P O Box 17954, Fountain Hills, AZ  85269 

Name 

Item # Description Qty Color Price Subtotal Size 

       

       

       

       

       

       

       

       

       

Shipping:     $6.95 * 

      Subtotal 

Total: 

* Some items may include additional S & H charges 

    



 

INFORMATION  FORM 
for 

Service Dog ID Card 

Type of Service Performed      (circle one)       Hearing/Medical/Therapy 

Name of Dog _________________________________________________ 

Breed of Dog _________________________________________________ 

Height/Weight ______________________________________________________ 

Microchip or AKC#, if any ___________________________________________ 

Partner’s Name _____________________________________________________ 

Partner’s Address ___________________________________________________ 

                           _______________________________________________________ 

Partner’s Tele _______________________________________________________ 

Partner’s E-Mail, if any _______________________________________________ 

(INCLUDE PHOTO of you together with your dog) 

(INCLUDE a short note describing what the dog does for you  

or a doctor’s Rx/note) 

 

Orders for dogs performing emotional support services 

MUST be accompanied by a doctor’s letter or prescription 

 

Therapy Dogs:  visit hospitals and nursing homes 

                           They are NOT service dogs 

(a package for a Therapy Dog will have certain substitutions) 

Service Dogs:    perform functions for their owners, 

                           including emotional support 

          IF YOUR DOG IS FOR EMOTIONAL SUPPORT, 

                  HE IS A MEDICAL ASSIST ANIMAL. 

 

Page 22 

 

Table of Contents 

Packages .……………………………………………………...   4 

HEARING LOSS PRODUCTS……………………………….   5 

     Accessories ……………………………………………….…   6 

     Stickers and Decals …………………………………...........   7 

     Cards ………………………………………………………....   7 

SERVICE DOG SUPPLIES…………………………………….    8 

Service Dog Packages ………………………………………   8 

Service Dog Supplies …………………………………………..   9     

Vests and Patches ………………………………………………   9 

     Collars and Leashes ……………………………………….. 10 

     Mobility Harnesses …………………………………………  12 

     Health and Wellness ……………………………………....  15 

General Items ……………………………….…………….…..    18 

Grooming Tools ……………………………………………….   19 

 

BOOKS & DVDs…..………………………………………….  21 

 

Many of our products are also available in Spanish—please ask 

Muchos de nuestros productos también están disponibles en español,  

por favor pregunte 
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Combo Pack 
The combo pack combines six products for  

people with hearing loss:   

• Lapel Pin 

• Door Plaque  

• Patch 

• Window Decals 

• Visor Card  

• Emergency Deaf Response Card 

Item CP—$25.00 

 

Basic Service Dog Vest Package 
 

      The Service Dog Vest Package 

                                              combines four products to validate  

                                              the identity of a working dog:  

• Vest 

• Patches 

• Federal Law Card  

• Custom ID Card 

 

 

The Small Vest Package fits Tiny, X-Small and Small (and has one patch and rocker) 

The Large Vest Package fits Med, Large and X-Large (and has two patches and rockers) 

Both packages are available for Hearing Assist, Medical Assist. and Therapy Assist..  Proof of 

Need and photo of dog and partner are required to purchase the package. 

Item SDP-SM—$69.95 

Item SDP-LG—$79.95 

 

Hospital Package 
 
The Hospital Package consists of ten 1” stickers  

for use on charts and records, a standup sign 

plus an awareness bracelet 

Item HP—$15.00 

See page 8 for all packages available 
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SAVE 

$5.00 

PACKAGES 

Teamwork I and II 

Owner Trained Service Dogs 
For People with Disabilities 
Stewart Nordensson and Lydia Kelley 
 

Book I—Basic Obedience 
Item B-TWI-TD       Book       $19.95 
Item B-TWIDVD-TD        DVD       $25.00 
 

Book II—Service Exercises 
Item B-TWII-TD  Book           $19.95 
Item B-TWIIDVD-TD DVD            $25.00 
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My Ears Have A Wet Nose: 
Acquiring, Training and Loving 

a Hearing Dog 
by 

Anne Wicklund 
 

This book teaches about  
hearing dogs - why you want 
one, where to get one and 

how to train one.  It gives no  
nonsense approaches and  
dispels wrong information. 

 
Winner of 2012 Bronze from 

Living Now Book Awards 
120 pages 

 
Item B-MYHAWN 

$19.95  

DOG BOOKS/DVDS 

I Have a Wet Nose  
. . . And I have a job 

by 
Anne Wicklund 

 
 

An educational  
coloring book about 

service dogs 
 

 
52 pages, 14 activity 

pages 
 

 
Item B-IHAWN  

       $7.95 
 

Handbook for Service 
Dogs 

 
Truths & Myths about 

working dogs 
by  

Anne & Wayne Wicklund 
 

A must have for people 
who need to know more 

about service dogs 
and where they can go, 
what they can do, and 

the laws that apply 
109 pages 

 

Item B-HFSD   
    $14.95 
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CARRY YOUR MEDICAL DOCUMENTS 
WITH YOU ON YOUR 

MEDICAL FLASH DRIVE 

• When you travel 

• When you go to the doctor or hospital 

• When you have a handicap or disability 

• When you are in an accident 

 

Item MFD-$24.95 

• Living Will 
• Power of Attorney  
• Medical History 
• Insurance Information  
• Emergency Medical Contacts 
• Allergies and Allergic Reactions 
• Current Medications 
• Medical Authorization Form 

USB 2.0 Flash Drive, 

256MB is fully loaded 

with the following   

important documents: 

Item I-PEPG  $16.95 

Pet Emergency Pocket Guide is a 3”x5” 
practical reference for pet owners that  
provides complete planning response and 
survival guidelines for both common and 
uncommon pet emergencies, presented in 
an easy to use and convenient pocket-sized 
format.  83 pages 

I’ve Lost My WHAT???   A Practical Guide to Life 

After Deafness by Shawn Lovley 

While some of the contact info may be outdated (written in 

2004), the basic information contained in this book saved our 

lives when first confronted with hearing loss.  It is a "must 

have" in your coping arsenal for the late deafened. 

      

 Item B-ILMW     $15.95                    

 

 

 

• Designed for runners, 
walkers and cyclists, skiers, boaters, kayakers, marathoners, con-
struction/road workers 

• Quick release buckle system for adjustability  
• Double stitched and water repellent 
• 1-1/2” reflective tape on orange nylon mesh 

This vest was recently purchased by a major US 

retail chain for one of their stores.  It was for an 

employee to use so that customers would know 

the employee could not hear  ~~ 

HEARING LOSS ACCESSORIES 
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Athlete’s Safety Vest  

Item AV—63.95 

“Face Me So I Can See What 

You’re Saying” 

“I can HEAR you—I Can Not Speak” 

2-1/2” round button 

Available in male or female 

Item IRLB—$7.95 

Item ICSB—$7.95 

Patch  

is 2-1/2” round,  

100% embroidered 

with gold metallic 

thread with iron-on backing  
Item P—$4.95 

Great sewn on jackets,  

computer cases, baseball hats 

“Wayne thought this was a good way to let 

people know he couldn’t hear them when he 

was doing computer work for a museum—

they could tap him on the shoulder” 

Stand Up Sign is 4 inch wide with 2 inch base 

plastic to sit on your desk or hospital room night 

stand.  The insignia says “Hearing Impaired” and 

let’s people approaching your desk know that 

you may not hear them and must get your 

attention before speaking 

Item SS—$6.95 



Item LP—$6.95 

Cloisonne metal lapel pin is 1-1/4” round.  The insignia 

says “Hearing Impaired” and advises people talking with you 

that they must use more care when speaking to you because 

you may be reading their lips 

Item AB-Y—Youth size 

Item AB-A—Adult size 

Both sizes—$4.95 

Ethan Awareness Bracelet is great for 

kids at a playground, at a beach or pool, 

informative in a hospital/nursing  home and 

really great when traveling 

HEARING LOSS ACCESSORIES 

Page 6 

Shirt Transfer irons on the back of 

your own shirt to let people behind you 

know you cannot hear if you are walking, 

biking or hiking. 

Item ST-HI 

Item ST-CHU 

Both are $4.95 

“This handy cling was requested by a 

father with a child in the children’s  

hospital in Denver, CO ~~” 

Window Cling is 8-1/2” x 11” in bright 

yellow.  The cling allows notification of 

emergency personnel and firemen to see 

where a person with hearing loss resides.  

Posted on the inside of a window, it can be 

seen from the street and is good for second 

story or high rise buildings 

Item WC—$7.95 

Item DP—$6.95 

Door Plaque is 3 inches round 

plastic.  Adhesive backing makes it easy 

to attach.  Good for office or home. 

DOG GROOMING TOOLS 
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Rubber Curry 

Brush 

(For short haired coats) 

$6.50 
R-TM31163 

 
Shedding Blade 

   Small       $7.99 
   Med         $8.99 
   Lg            $9.99 

R-TM317 
R-TM31704-6 

 
Dematting Tool 

 
 

$15.99 

R-TM31708 

By Paw Brothers®  

X-Fine/16 blade   R-TM31718  $34.95 

X-Fine/20 blade   R-TM31719  $34.95 

Med/10 blade   R-TM31716  $21.95 

Double Wide X-Fine/26 blade R-TM31723  $44.95 

Double Wide X-Fine/32 blade R-TM31724  $47.95 

Double Wide Med/20 blade R-TM31722  $35.95 

Double Wide Coarse/13 blade R-TM31721  $31.95 

COAT RAKES 



hang holes at top and bottom corners 

“Service Dog Inside” 
Sign 

5-3/4” x 5-3/4”  

Bright yellow aluminum, this sign lets emergency  
personnel and other visitors  know . . .  
~ There is a dog inside your home 
~ That the dog is a working service dog 
~ That the service dog must travel with you in 
the event of an emergency 
~ That there is someone to notify  

 Item SDIS—$19.95 

GENERAL DOG ITEMS 
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Did you know ~ ~ ~ 

Dogs tend to hide their pain in order to appear to be in 

control of their situation.  If a dog is whimpering or crying 

then his pain has reached an intensity that breaks through 

his protective barriers. 

Foldable Pet Dish 

5x5x3-1/2 

• Fits easily in vest, purse, bag 

• Holds up to 40 oz of water 

• Great for being out and about 

• PVC folds up flat 

 

Item FPD 3 per set $5.95 

  

      

CARDS/DECALS 

 

Visor Card is 3”x5” plastic coated for use over 

your visor.  Can aid when being stopped by police for 

any reason and attempting to communicate your 

needs to a hearing person 

Item VC—$4.95 

“What a great way to let a cop who stops you 

know that you aren’t drunk, stoned or just plain 

mean ~~” 

Emergency Deaf Response Card is wallet size and plastic coated.  

It is for use by police or emergency personnel to  

communicate with the deaf or hard of hearing individuals.  If a person is 

unable to speak or is hearing impaired, they can point to sections on the 

card. 

     Front 

      Back 

Stickers peel off and attach to 

any record someone may keep on you—

reminders to doctors, mechanics, school 

ID or employee badge—stickers come in 

3/4” and 1” sizes 

Item Stickers 

ONLY $0.15 ea 

10 minimum  
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Item DH—$4.95 

Door Hanger is plastic coated.  It slides over the door 

handle of your hotel room, lets hotel staff know that a 

hearing impaired person is staying in this room.  Can also 

be used wherever you are staying;  for example, your 

house, a friend’s place, motor home, boat or other  

recreational vehicle. 

Window Decals are packaged 2 per set— 

The insignia says “Hearing Impaired” and will 

inform police, emergency vehicles and anyone 

approaching your vehicle that they must get your 

attention before speaking  

  It is suggested that the 3” decal be placed at the 

driver’s top right window;  

4” decal  on the left rear 

window 

Item WD—$4.95 

Item EDRC 

$3.95 



Service Dog PACKAGES 

Basic Service Dog Package 
The Service Dog Package combines 5 products to validate the 

identity of a working dog:  

• Vest 

• Patches 

• Federal Law 

• Card  

• Custom ID Card 
 

The Small Package fits  X-Tiny*, Tiny, X-Small and Small (and has 1 patch and rocker) 

The Large Package fits Med, Large and X-Large (and has 2 patches and rockers) 

All packages are available for Hearing Assist, Medical Assist and Therapy Assist.   

Proof of Need and photo of dog and partner are required to purchase the package. 

Item BSDP-SM—$69.95 

Item BSDP-LG—$79.95 

*X-Tiny comes with a patch  

OR 

TO ADD OPTIONS—SEE BELOW 
All vests available in red, blue, green and orange 

See page 22 to complete Package 
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Add Registry with online viewing and  

eliminate doubt that your dog  

is a working dog  

(MUST HAVE ID to purchase Registry) 

  Item SDR—$45.00 (lifetime fee) 

Service Dog ID Card 

Custom made ID card for hearing, medical, therapy 

or trainers.  Card is hard plastic credit card size and  

comes with a clip for hanging on vest 

Service Dog on Board white vinyl die cut 

decal is 4” x 5” and fits easily on the outside of the 

rear window of your vehicle. 

Also available in rhinestone (white rhinestone 

lettering and paw print/black background) 

 7-1/2” x 5-1/2”  

Item SDOB       $  9.95 

Item SDOB-R   $19.95 

“SERVICE DOG ON BOARD” decal was requested by several  

customers.   ~~  If you are ever in an accident, the decal lets others 

know that the dog inside is a service animal and needs to stay with 

you. 

GENERAL DOG ITEMS 

Law Card is a 3” x 6-3/4” plastic coated copy 

of the Federal Law permitting a service dog 

entrance to public access. 

 This has become an essential part of the  

service dog credentials 

Item SDIDC—24.95 
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Item LC     $4.95 
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Shadow at 7 mo old 

Shadow with Steven Seagal 

Item SDV  - $29.95 

Vests 

All patches and rockers are 100% embroidered with gold metallic thread 

They have iron-on backing but we recommend sewing them on 

Any dry cleaner or tailor can sew patches on for you—they CAN be glued 

SERVICE DOG SUPPLIES 

Service Dog Vest is adjustable and contains a 

zipped pocket to carry poop bags, ID and your 

dog’s allowance.  They are made of durable 

Cordura® plus nylon, fit comfortably for  

extended wearing time and have a reflective 

strip on the sides.  They are hand washable and 

drip dry.  Vests come in red, blue, green and 

orange colors.  Sizes:  X-Tiny, Tiny, X-Small, 

Small, Medium, Large and X-Large 

                                  

Patches 
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Patches NOT included 

Patch Rocker - 

Service Dog 

Item P/R-SD 

$4.95 

Patch Rocker- 

In Training 

Item P-MA 

$9.50 

Item P-HA 

$9.50 

Item P-HI 

$9.50 

Hearing Assist 

2-1/2” round 

and Rocker 

Service Dog 

Hearing Impaired 

2-1/2” round 

and Rocker 

Service Dog 

Medical Assist 

2-1/2” round 

and Rocker 

Service Dog 

Item P-DNP 

Sm-$5.95 

Lg - $6.95 

DO NOT PET 

Therapy Assist 

2-1/2” round 

 

Item P/R-IT 

$4.95 

Item P-TA 

$5.95 

NOW available in Camo 



RED, BLUE, GREEN AND ORANGE 

BUY ANY TWO FOR $35 

COLLARS AND LEASHES 

Imprinted 

 

Item SDL-S-HF—$23.95 

Item SDH-S-S—$23.95 

Harness 

3/8” wide—10”-16” girth 

Available in X-Small only 

 

 

Collars                     

Petite—  6”-8”   neck  (3/8” wide) 

Small—   8”-12” neck  (5/8” wide) 

Med—  10”-14” neck  (5/8” wide) 

Large—14”-24” neck   (1”   wide) 

 

Leashes 

3/8” wide—4 ft. length 

5/8” wide—4 ft. length 

5/8” wide—6 ft. length 

   1” wide—2 ft, 4 ft or 6 ft 
 

Hands-Free 

5/8” wide—7 ft. length 

Snow likes hands-free shopping  

Item SDC-S—$19.95 each 

Comfort Grip™ Leashes 

Comfort Grip leash has a mold-

ed, thermo-plastic handle.  Soft in 

the hand and molded with a con-

tour.   

 

Available in 1” wide—4 ft 

All colors—Imprinted style Item SDL-S-CG—$23.95 
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HEALTH & WELLNESS 
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Protects against cold, snow, salt 

 - extreme heat – hot pavement and asphalt          

 - glass, nails, cigarettes, auto drippings and                

        other street hazards 

 Protects paws when infected 

Crowd protection    Germ protection 

Available in sizes 

Med, Large or X-Large 

only 

red/blue/green/orange 

Walkabout
® Dog 
Shoes 

Item DS—$64.95 per set 

Raincoat Designed specifically for  

hardworking dogs.  Belly wraps to cover.  

Closes with One-Strap Velcro with open 

flap underneath so water drips off.  Made 

of Packcloth used for tents and 

rain jackets.  Available in Small, 

Med, Large and X-Large  

(patent pending) 
Item RC—$49.95 

Add $10 for handle flap 

Did you know . . .   

    

Dogs howl as a means of communication                                                                                                                              
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GENERAL DOG ITEMS 

           Leash Wrap  is  5”x6” with  

         Velcro fastener and                  

covers the leash with two options: 

  •  Veteran’s Service Dog 

  • Service Dog In Training 

Item LW-VSD $9.95 

Item LW-SDIT $9.95 

Ribbon Sewn 

COLLARS AND LEASHES 

COLLARS AND LEASHES  

FOR 

MEDIUM AND LARGE DOGS 

RED, BLUE, GREEN AND ORANGE 

BUY ANY TWO FOR $42.95 

Collars                     

1” wide—fits 15”-23” neck 

Leashes 

1” wide—2 ft, 4 ft or 6 ft 

hearingimpaired.net/mrpaws.com Page 11 

Lanyards 

Clip your ID card to a lanyard when  

traveling.  Avoid fumbling in your 

purse or travel bag when flying.   

Available in red only 

Says “Service Dog”  

Item SW-L $9.95 

Item SDC/SDL—$23.95 each 

Leather 

Item SDC-L/SDL-L      $34.95  

Collars                     

Large —   19”-22” neck   (1”   wide) 

 

Leashes 
1” wide—6 ft long 

5/8” wide—HANDS-FREE 

                           Writing is beautifully etched with a laser 
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             DT Works 

 
         Medium       

               Black          $64.95 

               Orange       $79.95 

          Large  

                Black only   $69.95 

DT Works is an ideal mobility harness.  Handcrafted using  

double-ply neoprene nylon, durable, weatherproof and washable.  

Velcro patch displays are on each side of the harness's body which 

is padded.  Reflective trim (1" Wide) is sewn onto the Velcro-lined 

chest strap.  The easily-adjustable chest strap fastens towards the 

inside (facing the dog's chest) for added security; the girth strap is 

also adjustable and fastens with a hard plastic snap buckle. The 

harness also features three heavy duty D-rings and handle.   

     

Harness comes with a patch for each side saying “Service Dog” 

Additional patches available:  Medium     $5.95       

Do Not Pet/Ask To Pet                        Large         $6.95  

     ASK FOR  OTHER VARIATIONS           

MOBILITY HARNESS 

DT WORKS with CHEST SUPPORT  

for Large vests           DTMHLCS    $79.95 

          Size      Girth 

          Medium      28” - 38” 

          Large      34” - 47” 

MEASURE DOG’S CHEST  

BEHIND FRONT LEGS 
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MOBILITY HARNESS 

 

 

 

 

DOUBLE-STRAP  
SUPPORT ASSISTANCE  

HARNESS 

ITEM BE-SSSH 

3” handle      $116.95 

6” handle      $119.95 

8.5” handle   $124.95 

This support harness offers balance and support combined with the 

heart-shaped front padded chest plate which offers less  

restriction of front leg and shoulder movement in most dogs.  Sides and 

top of chest strap are padded.  The extra strap around the belly helps to 

stabilize the harness.  The person’s weight is distributed onto the dog’s 

shoulders to minimize stress to the dog’s spine.  Choose 3”, 6” or 8-1/2” 

fixed handle.  Made of strong, harness leather which  

softens with time and use.  Available in tan, brown and black 

Harness Size 
Size    Weight   Chest    

Med     60-  80 lbs  29”- 34” 

  Lg      80-100 lbs  33”- 38” 

 X-Lg    >100 lbs    38”- 43” 


